
INCLEMENT WEATHER POLICY 
FOR NOVAPSY 

 
 

Our office uses the Federal Government 
closure decisions to determine whether 
the office will close early, open late, or 
not open at all.  There are times when the 
Government will remain open but our 
office will decide to close early, open 
late or not open at all. 
 
The main number will inform you of the 
status of the front office staff.  After 
calling the main number please call your 
individual provider’s voicemail to find 
out their status because there are times 
when your provider will be in the office 
on time and the front office staff is out or 
late.  
 

The safety of our patients and our staff 
will also be our primary concern. 
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